Auscomp Computers Pty Ltd. RA Request Form
2/47 Collinsvale Street, Rocklea, QLD 4106. PH: 3722 5100  FAX: 3722 5199
Email: warranty@auscompcomputers.com / Web: www.auscompcomputers.com
From: __________________________________

Contact Person: _________________________
                    Date:___________
           __________________________________

Telephone: _____________________________

           __________________________________

Email: _________________________________

	S. No.
	Item Description

/ Part No.
	Serial No.
	Purchase Invoice Number
	Fault Description

(dead, faulty not acceptable)
	Auscomp

RA No. issued
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	* Each item requires a unique RA number, assigned when this completed form is E-mailed to warranty@auscompcomputers.com
* Goods Shipped without RA# on outside of Box will not be accepted.
* If an item returned to Auscomp tests not faulty, then the customer is liable for a service fee, and freight costs (if applicable).

* DOA: All DOA products must be shipped in original box (S/N Must Match Board) with all relevant materials inside (ie: cables, driver CD, manual, box etc)

* DOA: Items will be deemed DOA if found faulty with 7 days of receipt by customer. 

* DOA items will be replaced immediately if stock is available otherwise will be repaired or replaced by the vendor.

* We will advise by email once RA item is ready for pick up.
* Customer must arrange pickup at their cost from Auscomp.

* Invoice Number must be supplied


If you have any questions in relation to these RA’s please don’t hesitate to contact our staff. We are here to help and assist.

Kindest Regards

Auscomp RA Department

Disclosure: Auscomp Computers Pty Ltd ( here in know as Auscomp) always takes diligent care in servicing all goods, however Auscomp has no liability whatsoever for any form of damage or loss of the aforementioned goods. Auscomp will not be responsible for any loss of data, and that it is the responsibility of the customer to backup any data which I believe to be important, valuable, or irreplaceable before bringing in any goods for servicing. Goods returned for credit or repair must be returned within 7(seven) days of receipt of RA number, no return for credit will be acceptable for more than (14) fourteen days from invoice date and must be in re-saleable condition. Any omissions on this form, or uncompleted fault descriptions may result in delays. Any goods returned for repair not found faulty or goods with physical damage caused by improper use will not be covered by warranty and the customer shall be liable for a handling and service fee. To ensure that the fault described can be tested all accessories (i.e.  AC adapters, remotes, CD's etc.) must be returned.

